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A LITTLE 

ABOUT ME

Our daily mission is
to love, inspire, and
empower others to
passionately
succeed in the
science of
achievement and
the art of fulfillment. 
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Since you are receiving this e-book, you are
probably a lot like us, you are probably a very
busy and driven person.
 
You most likely work very hard, have many
day to day challenges, and are always “juiced”
by the opportunity to learn more, grow more,
and execute new techniques and strategies
to improve all aspects of your life.   
  
 Ever since I was a young boy, growth and
strategy execution were of the upmost
priority to me. Whether it was figuring out
strategies to excel in sports, school, or health,
I was always on a mission to find the ultimate
roadmap to help me attain my goals.  

You could say that personal development
has always been my ultimate passion! All my
experience up to this point has not only
changed my life for the better, but has
allowed me to offer help to people like you.
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I have a Bachelor of Science Degree in Exercise Science
with a minor in Psychology.  As a former collegiate
basketball player, I always wanted to learn how to make
myself a better athlete. Even before my degree was
completed, I got my C.S.C.S (Certified Strength and
Conditioning Specialist) and CPT (Certified Personal
Trainer) certifications from the National Strength and
Conditioning Association (NSCA). After working with the
University of Miami football team, I switched gears and
entered the world of business to business outside sales.

Over the next 23 years I completed multiple trainings on
communication, power messaging, sales, and relationship
building. As a sales executive, I coached many associates
over those 23 years. I quickly learned that coaching in the
corporate world had much more to do with coaching the
individual person (emotions, mindset, etc.), than sales 101.
In 2016, I achieved a certificate of Strategic Intervention
from the Robbins-Madanes School of Strategic
Intervention. I figured if I was going to acquire life-
coaching skills, who better to learn from then arguably the
best performance coach in the world, Tony Robbins.  As my
curiosity for the unconscious mind grew, I decided to get
further education.  So, I attended the Jacquin Academy
and earned my certification in Hynotherapy in 2021.
  
This accumulation of experience (Collegiate Athletics,
Exercise Science, Strength and Conditioning, Outside
Sales, Corporate Leadership, Nutrition, Psychology,
Communications, Strategic Intervention, Hypnotherapy)
has provided me a unique perspective in which to help
others.

MY EXPERIENCE
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One of the biggest responsibilities one has when
gaining this type of experience and insight is to pay it
forward by sharing with others. 

Saying personal development is my passion is not
quite accurate enough. Learning and sharing personal
development tools and techniques with others is a
more accurate description of my passion.

The tools, techniques, and strategies I have learned
over the years have taken my life and all my
relationships to a level I had never imagined possible in
previous years. The epiphany I reached can be
summarized by this one question:

“How important is it for you to control your life,
instead of your life controlling you?”

MY EXPERIENCE (cont...)

 
By working with us, you will learn the strategies

and techniques to ensure you are steering the
wheel. In essence, you take control of your life

and design it the way you want it! 
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Our programs will cause your whole life to transform. Whole
means mentally, physically, emotionally, and spiritually. Everything
is connected. We have programs on mindset, controlling emotions,
understanding habits & patterns, nutritional health & coaching,
and physical health & coaching.
  
When you address your physical, mental, and emotional health
challenges, you will become unstoppable! You will become
happier and feel more alive, more alert, and have less health issues.
You will ignite the fire within you, and you will thrive! In this
position of strength and health, all those around you will be
healthier, too, and we would love to join you on this journey. 

Which brings us to the information I offer you today.  

How important would you say relationship-building is to your life
both personally and professionally? 

I’m sure you would agree that all personal and professional success
can only happen through good relationships, wouldn’t you? 

It is also obvious that having a good relationship is predicated on
having effective communication, isn’t it?

This world moves very fast though, and much of the “relationship-
building” and communication we have with others is done
virtually, and in short bits.

So, how can YOU build rapport with someone in as little as 5
minutes? 
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Incorporate these 3 Simple Steps to 

Remember, it is not about you. You were given two ears and one
mouth for a reason. In every relationship, listening is far more
important than speaking. Listen to what the other person is saying
(even if it is only for 5 minutes). Hear what they are saying and listen to
understand. There are many tricks to help you better retain the
information (repeating what they say, clarifying, etc.). We go over many
of these “memory techniques” with our clients. The most important
tool, however, is for you to have the desire to listen.

Build Rapport 
in less than 5 minutes to Connect and

Grow ALL of Your Professional and

Personal Relationships!

 
Listening1.

2. Quality Questions

Listening is the first step, but how can you steer the conversation to
gain that rapport? The one who asks the questions controls the
conversation. If you have ever witnessed a good attorney during a trial
(either in real life or in a movie), you have noticed that he or she
controlled the whole direction of the conversation. Asking questions
will prove your interest, and help you learn more about that person
(likes, interests, challenges, strengths, etc.). It will also help you “guide”
that individual to topics that will help you. Whether this is a product or
service you sell, or your opportunity for a date, etc. This is a science that
great salespeople practice often, and we have a blast going through
scenarios with our clients. Keep in mind all questions should be very
conversational, it is not an interrogation. Another technique that will
help you greatly with this is the “palms up” approach. When you are
speaking, if you use your hands, hold your palms up. This sends a
message that you are open, and that “you are handing the
conversation back to the other person” as you make an exchange.
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Body language represents 55% of all communication. For all of us to
feel comfortable and connected to someone, even in a short amount of
time, we need to be able to relate to them. All people have a dominant
modality for learning and communicating. The three most common
modalities are visual, auditory, and kinesthetic. 

A visually dominant individual will describe things through sight:

“I see what you are saying”
“Paint me a picture”
“Look at this”
“Can you see?”

Visually dominant people will like to talk, sometimes pretty fast, and
will look up when they are in deep thought, especially when trying to
remember something.

An auditory dominant individual will describe things through hearing:

“I hear you.”
“Holler at me.”
“What I’m hearing you say is…”

Auditory folks love to talk as well, and their eyes will go from side to
side (looking at their ears) when in deep thought.

Kinesthetic-dominant individuals are all about feeling. Here is how
they like to communicate:

“I feel you”
“That one hit me”
“It feels like you want to …”

3. Mirror Their Modality
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Kinesthetic-dominant people take their time speaking. Most the time
they will internally evaluate things before speaking. These individuals
many times are very artistic, creative, and good with their hands and at
fixing things. A kinesthetic-dominant individual will tend to look down
when in deep thought or trying to retrieve a memory.

It is crucial to notice one’s patterns and dominant modality to connect
with them. Can you imagine a visually dominant person trying to
connect with an auditory-dominant person in 5 minutes? One is
talking fast and describing everything as if they were in a movie. The
other speaks much slower and is about feeling and connecting. The
two might as well be on another planet while speaking two different
languages!

Maybe this sounds familiar to you? People relate to people that are like
them. People that talk like them, move like them, learn like them, and
describe their surroundings like them. 

We are not asking you to imitate someone in an uncomfortable way.
Just to mirror their body language and modality. If they tilt their head
to the right slightly, you tilt your head to the right slightly. If they speak
slower than you, slow down. If they use feel words, you use “feel” words.
If they speak faster than you, try to speed up your speech. If they use
“sight” or “hearing” words, you use “sight” or “hearing” words.

This puts you in the position where you and the person with whom you
are speaking are on “the same planet”, and “speaking the same
language.” Makes sense, doesn’t it? Often a client will ask if the idea of
“mirroring” is disrespectful. It is quite the opposite. You are showing
that person the utmost respect by trying to connect with them on
their level. It is no different than when you visit a foreign country with
culture and customs that are foreign to you. You do your best to follow
their customs and culture as respectfully as you can.

That being said, it is not easy. If you are dominant one way, and the
other person is dominant in another mode that is quite different than
your dominant mode, it will be challenging for you to adjust. Do your
best, you are showing great respect, and in the end, you will connect,
even in as little time as 5 minutes!
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How important is effective communication to you?

What will it mean for you to connect with more people at a faster rate?

How will this help your business?

How will this affect your personal relationships?

What would it mean to you to be able to better understand all your
business colleagues and potential clients?

in as little as 5 minutes to Connect &

Grow ALL of Your Professional and

Personal Relationships!!

 

Ready to Take Your

Communication skills

to the Next Level?

You just learned 3 Ways to

Build Rapport 
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What would it mean to you to be able to better understand your
family, friends, and loved ones?
 
How would learning how to influence others to do what you would like
them to do help you?

Join me for a FREE health & performance consult, where I will share
with you EXACTLY what you need to do to not only improve your
techniques to connect with others, but also to enhance your
performance and relationship-building strategies as a whole.   

Book your Health & Performance Consult Today! 239-877-9937,
dean@gainitallinlife.com, https://p.bttr.to/2YMDLSB

Here's What Others Are Saying

About Working with US.

Yvonne B. - “It’s been an absolute game changer for me working with
coach Jen & Dean! I had no idea the ability I have in completely
controlling the way I think and feel, the way I approach every day, and
the way that I fuel my body and my mind, could have such a massive
impact on my life.  

Without question, working with Coach Jen & Dean has been the best
investment I have ever made in my life!” 

Lou B. - “I spent four years at Columbia university, and in the last 12
weeks I probably learned more about what it’s going to take to be
successful in my life than I did at an Ivy League school.  

I feel like a completely new man. I have grown leaps and bounds
mentally, spiritually, and physically in just 3 months. I am 36lbs lighter
and my cholesterol dropped by 100pts!  

 I’m in the best shape of my life right now, not just on the outside but
on the inside. Control of my physiological state and my emotions are
incredible, and night and day compared to 12 weeks ago, and I have
ENERGY ALL DAY LONG!
I am so grateful I took this journey with Jen and Dean by my side!”
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Donald J. - “I can’t believe how much better I feel, the weight just fell
off of me, and I wake up rested and have energy all day. I lost 14 lbs in
my first 30 days! My sleep was horrible before, sleeping 4-5 hrs/night,
waking up 4-5x a night and not feeling rested. I’m now sleeping like a
baby, mostly 6-7hrs/night and only getting up maybe 1x per night, and
my daily struggles with pain are almost non-existent. 

Brain fog and memory issues were just normal for me before. Now, my
mental clarity and memory cleared up so much that I am making
better business decisions and stopped profit leaks by no longer
making errors in my order processing.  

With my 3 businesses, traveling requirements and busy family, my
stress levels are always high. The tools that we implemented have
helped me and my entire family manage stress in a new, empowering
way. I also suffered from IBS for years, and now finally have my
symptoms under control. It feels so great; I feel like a new person!”

 

Let's do this Together! 

 
Be sure to stay connected with us. 

 

https://www.facebook.com/growthandimprovement1
 

https://www.facebook.com/groups/highperformanceprofessionals1
 

https://www.linkedin.com/in/grossdean/
 

https://www.instagram.com/jen_and_dean.gross/
 

http://gainitallinlife.com/
 

Here's to You Making Your Life EXTRAORDINARY!
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Book your Health & Performance Consult Today!
239-877-9937, dean@gainitallinlife.com,

https://p.bttr.to/2YMDLSB
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